
MANDATORY UPDATE INFORMATION 
  

 
Date: November 2, 2005 
To: Multiquip LT12-Series Light Tower Owners 
From: Multiquip Product Department 
Subject: MANDATORY UPDATE - Gusset Installation for Light Tower Mast 
 
Our records indicate your company purchased one or more LT12-Series light towers. 
These towers may experience problems with latch mounting plates spreading apart and 
preventing full engagement of the latch pin. THIS CONDITION MAY CAUSE THE 
MAST TO SLIDE OUT OF THE RECEIVER CRADLE DURING LIFTING AND 
MAY LEAD TO INJURY OR DEATH AND SEVERE UNIT DAMAGE!   
 
A mandatory repair, requiring the welding of two (2) gussets to the mast latch is required 
immediately for each light tower. Complete information on the installation procedure is 
provided in the accompanying service bulletin. Only units manufactured within the range 
below are affected. Later production models are updated to prevent this problem.  
 
 Affected Models        Serial Number Range  
 LT-12 D            SN 900854 to SN 902429 
 LT-12 P            SN 900833 to SN 901536 

Serial numbers correspond to last six digits of the VIN number located on control panel side of the tower cabinet. 
 

AS THE ORIGINAL BUYER OF THIS LIGHT TOWER YOU ARE RESPONSIBLE 
FOR CONTACTING THE NEW OWNER IF IT HAS BEEN RE-SOLD TO 
ARRANGE IMMEDIATE INSTALLATION OF GUSSETS!  THIS IS A 
MANDATORY UPDATE!  
 
YOU MUST PLACE A PARTS ORDER WITH THE MULTIQUIP PARTS 
DEPARTMENT TO ENSURE PROPER SHIPMENT. Upon placing the order the 
gussets will be shipped UPS ground at no charge. Additionally, Multiquip will pay 1-
hour labor to cover installation at a flat rate charge. 
 
To assure proper installation of this kit, we recommend a qualified welder or a MQ 
Authorized Service Center (ASC) perform the installation.  If you have any questions, or 
need help locating an ASC please contact Chris Fairchild in the Multiquip Warranty 
Department at 800/478-1244 ext. 279. 
 
Please complete and return the enclosed forms as soon as possible. 



 
 
 
 

WWaarrrraannttyy  CCaammppaaiiggnn  00551100--00004466  
PPaarrttss  OOrrddeerr  FFoorrmm  

 
THIS IS A MANDATORY UPDATE! FAILURE TO 

INSTALL THIS KIT MAY LEAD TO INJURY OR DEATH 
AND CAUSE SEVERE UNIT DAMAGE! 

 
Please Print Clearly and Provide Requested Information as Accurately as Possible. 

Dealer Information: 
Company:  _________________________________________ 
Contact Name:  _________________________________________ 
Street Address:  _________________________________________ 
City: _________________________________________ 
State/Province: _________________________________________ 
Zip/Postal Code: _________________________________________ 
 
Contractor Information (If Sold): 
Company:  _________________________________________ 
Contact Name:  _________________________________________ 
Street Address:  _________________________________________ 
City: _________________________________________ 
State/Province: _________________________________________ 
Zip/Postal Code: _________________________________________ 
 

Check One of the Following  
� I would like to order __________each of Multiquip part number 29823.  NOTE: 

A MINIMUM OF TWO GUSSETS PER UNIT IS REQUIRED! Please reference 
our purchase order #_________________________________.  

 
� I need Authorized Service Center (ASC) or servicing dealer assistance. Please 

contact me with additional information. 
 

 
 
 
 

Parts Order Form – Light Tower Update  

Return Today By Fax or Mail! 
Multiquip Inc. 

Attention: Parts Department 
P.O. Box 6254 

Carson, CA 90746 
Toll Free Fax: 800/672-7877 • Direct Fax: 310/635-3284  

Toll Free Phone: 800/427-1244 • Direct Phone: 310/537-3700 



 
 
 
 

 
Following are the serial numbers of your affected units: 

LT12-Series Light Tower Update  
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Warranty Request Claim 
WRC #        
NOTE: THIS IS NOT A WARRANTY APPROVAL until 
otherwise specified. 

 

Account No. 
      

Unit Model # 
      

Purchase Date # 
      

Dealer Name: 
      

Serial #  
      

Resale Date/in Service Date # 
      

Address: 
      

Hours In Service #  
      

Date of Failure # 
      

City/State/Zip:  
      

Engine Model #  
      

Date of Repair # 
      

Contact: 
      

Engine Serial # 
      

Date of Claim # 
      

Phone #       Fax #       Email:       
PARTS REPLACED 

QTY. PART NUMBER DESCRIPTION 
REPLACED ON 

INVOICE NO. NET EACH 
EXTENDED

AMOUNT
PRIMARY FAILED PART — List the defective part replaced (the part that caused the warrantable failure)

 

                                   
ALL OTHER PARTS— List all other parts used to complete the repair 

     29823  Gussetts 2/unit        0.00 0.00 
                                   

           USE ONE CLAIM FORM IS REQUIRED 
PER MACHINE!                   

           MAKE COPIES AS NECESSARY                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   

MQ Field Service Rep. Parts Total $       
FSM Approval #       NOTE: Labor is subject to 

amendment for approval.
 

HOURS

 
RATE

 
AMOUNT 

LABOR 1             
PARTS

 
        

WARRANTY CAMPAIGN: 0510-0046 
 
               

(Detailed) Reason for Warranty Claim TOTAL CLAIM $       
Problem:Mast latch mounting plates on some LT12-series light towers may spread apart preventing full engagement of the 
latch pin. This condition may cause the mast to slide out of the receiver cradle during lifting and may lead to injury or death 
and severe unit damage. 

Cause:      

Remedy:By submitting this claim for payment I acknowledge ordering, receiving and installing parts as required  per 
Multiquip Service Bulletin LT20051031.  

Please use the second page of this file for additional comments and parts 

MULTIQUIP INC. 
 18910 WILMINGTON AVENUE     CARSON CA 90746 
 POST OFFICE BOX 6254     CARSON, CA 90749 
 800-421-1244     310-537-3700   FAX: 310-537-1173 
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WRC #       
Additional Notes Regarding This Claim

      

QTY. PART NUMBER DESCRIPTION 
REPLACED ON 

INVOICE NO. NET EACH 
EXTENDED

AMOUNT
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   
                                   

Parts Total $       
NOTE: Labor is subject to 
amendment for approval.

 
HOURS

 
RATE

 
AMOUNT 

LABOR                   
PARTS

 
        

              

 

TOTAL CLAIM $       
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Carefully lower the mast to the horizontal (transport) position making sure the winch handle clears the 
top of the cabinet. Forklift pockets should be pointing upward at about a 45 degree angle as shown in 
photo (E) for a good welding position. 

 
 
Prepare the mast for welding by performing the following steps: 

• Remove paint a minimum of 101mm (4-inches) from area to be heated during welding.  If 
paint cannot be removed wear an approved respirator before heating or welding to prevent 
inhalation of hazardous material. 

• If sanding or grinding paint wear an approved respirator to avoid breathing in dust or other 
hazardous material. 

• Do not use chlorinated solvents in areas where welding will take place. 
• Do all work in an area that is well ventilated to prevent inhalation of dust  and toxic fumes. 
• Always properly dispose of paint and solvents. 

 
DC WELDER SETTINGS 

• Disconnect light tower battery to prevent engine damage. 
• Locate welder ground clamp as close to the work as possible! 
• Wire Feed Settings (MIG) Volts 20.5,  with a wire speed of 275 inches/minute (fine tune as 

necessary), 0.035” mild steel solid wire with mixture of 75% argon / 25% CO2  
• Stick Weld Settings – Use 3/32” (6011) rod with a current setting of 60-80 amps or lower 

(fine tune as necessary). 
• CAUTION! EXCESSIVE HEAT CAN CAUSE STRUCTURAL FAILURE! 
 

Diagrams (F-G) show where gussets should be located alongside latch mounting plates. The 
“W” indicates the bead placement for each gusset. 
 

 
 

Forklift pockets at 45 degree angle. 
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The following photo shows how the finished support 
plates appear after welding and painting. 
Important! Wait for tube to cool before painting! 
 
 
 
 
 
 
 
 
 
 

WARRANTY INFORMATION 
 
Campaign: Reference No.  00510-0046 
 
Fill-out the enclosed Warranty Campaign Form and return to the MQ Warranty 
Department. A Multiquip warranty analyst will call you with a claim number upon 
completing the form.     
 
Labor Allowance: 1 Hour Flat Rate for installation.  

 




