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CONSTRUCTION SOLUTIONS
MQ Compaction Equipment
Rammers ....................................................................................................................................................................1 year parts and labor
Vibratory Plate Compactors ....................................................................................................................................1 year parts and labor
Asphalt Rollers, Ride-On and Walk-Behind .........................................................................................................1 year parts and labor
Rammax Walk-Behind Skid-Steer Rollers ..........................................................................................................2 years parts and labor
	 Drive Motor Assembly ....................................................................................................................................5 years parts and labor
	 Eccentric Housing Assembly and Bearings ..................................................................................................5 years parts and labor
Rammax Walk-Behind Articulated Rollers..........................................................................................................2 years parts and labor
Rammax Ride-On Articulated Rollers....................................................................................................................1 year parts and labor
MQ Pumps - Dewatering
Diaphragm Pumps ................................................................................................................................................. 2 years parts and labor
Electric Submersible Pumps (Except Yellow Submarine) ................................................................................. 1 year parts and labor
Yellow Submarine Electric Submersible Pump ................................................................................................ 90 days parts and labor
Engine Driven Centrifugal Water Pumps ........................................................................................................... 2 years parts and labor
Dry Prime Pumps ................................................................................................................................................... 2 years parts and labor
MQ Generators, Welders and Lighting Solutions
Portable Generators (less than 10KW) ................................................................................................................2 years parts and labor
Welders (180 amp and below) ...............................................................................................................................2 years parts and labor
Welders (225 amp and above) ........................................................................................ 3 years or 3000 hours (whichever occurs first)
Light Towers - MLT Series ............................................................................................... 3 years or 3000 hours (whichever occurs first)
Light Towers - LT series ...........................................................................................................................................1 year parts and labor
Balloon Lights ...........................................................................................................................................................1 year parts and labor
MQ Concrete and Masonry Equipment
Rebar Cutters and Benders (use graded rebar only*) ...........................................................................................1 year parts and labor
Concrete Vibrators ...................................................................................................................................................1 year parts and labor
	 Micon Stator and Rotor ..................................................................................................................................2 years parts and labor
Power Buggies ..........................................................................................................................................................1 year parts and labor
Screeds - Hand-Held, Truss and Hydraulic ...........................................................................................................1 year parts and labor
Power Trowels (Walk Behind)  ................................................................................................................................1 year parts and labor
Power Trowels (Ride-On)  .......................................................................................................................................1 year parts and labor
	 Gearbox........................................................................................................................................................2 years parts and labor**
Street (Flat), Masonry and Tile Saws....................................................................................................................1 year parts and labor‡
Hand-Held Cut-Off Saws.......................................................................................................................................90 days parts and labor
Hand-Held Core Drills..........................................................................................................................................6 months parts and labor
Core Drill Rigs ...........................................................................................................................................................1 year parts and labor
Diamond Blades and Core Bits ......................................................................................................................Satisfaction guaranteed***
Concrete and Material Pumps
	 Mechanical Drive Models................................................................................................................................ 1 year parts and labor
	 Hydraulic Drive Models...............................................................................................1 year or 2000 hours (whichever occurs first)
E-Z Grout Products
	 Fence Hog®.................................................................................................................................................... 5 years parts and labor
	 Mud Hog® Mixers............................................................................................................................................. 1 year parts and labor	
	 Mud Hog® Mixers — Mixing Drums only....................................................................................................... 5 years parts and labor	
	 All other EZ Grout products............................................................................................................................. 1 year parts and labor
Mixing Equipment
Concrete and Mortar Mixers ...................................................................................................................................1 year parts and labor
	 Polyethylene Drum Models (except Mix-N-Go) ........................................................................................... 2 years parts and labor
	 Polyethylene Drum Models (Mix-N-Go).......................................................................................................... 1 year parts and labor
	 Steel Drum Models ......................................................................................................................................... 1 year parts and labor
	 Whiteman Mortar Mixer Drum Bearings/Seals (2007 models and later)........................................................................ Lifetime****
	 Essick Mortar Mixer Drum Bearings/Seals .................................................................................................... 1 year parts and labor
Collomix Mixing Products....................................................................................................................................... 1 year parts and labor
MQ Surface Preparation Equipment
	 Grinders, Planers and Floor Scrapers............................................................................................................ 1 year parts and labor
POWER SOLUTIONS
Generators
	 DCA “SS” models......................................................................................................2 years or 2000 hours (whichever occurs first)
	 DCA “US” models.....................................................................................................2 years or 2000 hours (whichever occurs first)	
	 MQ Power Industrial / Standby models....................................................................2 years or 2000 hours (whichever occurs first)	
	 MQ Power Containerized models.............................................................................2 years or 2000 hours (whichever occurs first)
	 Studio and KD Industrial units..................................................................................2 years or 2000 hours (whichever occurs first)	
	 All other generators....................................................................................................1 year or 1000 hours (whichever occurs first)
Engines — current engine manufacturers’ policy at time of printing — please consult with engine manufacturer for updates.
Trailers — all models..................................................................................................................... 1 year (excluding normal wear items)
* The use of these products with UNGRADED rebar may cause premature wear of components and severely shorten the life expectance of the bender 
or cutter. Premature wear and/or component failure related to use with ungraded rebar is NOT considered normal wear and is NOT covered under the 
Multiquip New Product Limited Warranty.

** For 1 year, gearbox will be replaced at no charge, FOB factory. From one year to 18 months, gearbox will be replaced at 50% of normal purchase 
price. After 18 months and up to 2 years, gearbox will be replaced at 75% of normal purchase price.

***Diamond blade/Core bits/Diamond tool performance is guaranteed relevant to their designed normal usage.

**** Mulitquip extends its warranty period to “Lifetime” for its Whiteman mortar mixer drum bearings and seals, and agrees to furnish, free of charge, 
the bearings and seals only upon receipt of the defective parts and it is found that the bearings and seals failed due to a defect in quality and/
or workmanship. Beyond the first year of coverage the “Lifetime” warranty coverage applies only to the cost of replacement parts and labor is not 
included. The “Lifetime” warranty does not apply if found that seals and bearings were not maintained according to the manufacturers schedule. The 
“Lifetime” warranty applies only to the original owner and is non-transferable.

‡ For Street (Flat) Saws Models (4030 and 7060), 1 year parts and labor and 3 years on enclosed spindle assembly.

There are no warranties, express or implied, 
made by Multiquip hereunder on products 
manufactured or distributed by it except the 
warranty against defects in materials and 
workmanship on new products to the original 
purchaser, as hereinafter set forth. Components 
considered normal wear items are not covered 
by warranty. Examples of wear items include, 
but are not limited to, clutches, V-belts, O-Rings, 
gaskets, seals, brushes, carburetors, throttle 
cables, impellers, trowel blades, etc.

Multiquip warrants products manufactured 
by it to be free from defects in material and 
workmanship under normal and proper use 
and servicing for the periods specified on this 
page. Warranty on the engines supplied with the 
equipment is limited to the warranty extended 
by the engine manufacturer. Multiquip’s sole 
obligation under this warranty is limited to the 
replacement or repair, at its designated facility, 
of only the part or parts thereof as shall appear 
to Multiquip upon inspection to have been 
defective in material and workmanship.

A completed Warranty Claim Form, giving 
model and serial number of the product, date 
of sale to original purchaser and date and 
description of failure shall accompany all parts. 
On-line warranty claim filling is available.

Any part or parts determined by Multiquip to be 
defective will be replaced free of charge, F.O.B. 
Multiquip facility. Multiquip reserves the right to 
select the carrier for shipping replacement parts 
and will not be responsible for charges related 
to expediting, air shipment, customs clearance, 
duties or other incidental shipping fees.

A warranty claim must be reported to Multiquip 
within 30 days from the date the machine or 
parts were determined to be defective. Upon 
request, parts must be returned to Multiquip for 
evaluation. Such requests by Multiquip will be 
made within 90 days of receiving the defective 
report. This warranty does not apply to the use 
of non-OEM parts, any part or parts which have 
been subject to abuse or unauthorized repairs.

Multiquip makes no warranty with respect to 
damage or defects in any product resulting 
from misuse, misapplication, neglect or 
accident, or as to any product which has been 
repaired or altered in any way which, in the 
sole judgment of Multiquip adversely affects 
the performance, safety, or purpose for which 
it was manufactured.

Warranty with respect to products, components 
and accessories not manufactured by Multiquip 
is limited to the warranty extended by the 
manufacturer of those items. Engine/motor 
manufacturers are responsible for engine 
warranties.

There are no warranties, express or implied, in 
addition to the above except as may be provided 
in writing by Multiquip. Multiquip shall not in 
any event be liable for any special indirect or 
consequential damages.

The foregoing warranties are in place and in lieu 
of all warranties of merchantability and fitness 
and sets forth the entire obligation of Multiquip.

To avoid misrepresentations with respect to 
products sold hereunder, the Dealer agrees that 
no warranties, or other operating guarantees on 
any products covered by this agreement shall 
be made in excess of those made by Multiquip.
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